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General Information
Omcan Manufacturing and Distributing Company Inc., Food Machinery of America, Inc. dba Omcan and 
Omcan Inc. are not responsible for any harm or injury caused due to any person’s improper or negligent use 
of this equipment. The product shall only be operated by someone over the age of 18, of sound mind, and not 
under the influence of any drugs or alcohol, who has been trained in the correct operation of this machine, 
and is wearing authorized, proper safety clothing. Any modification to the machine voids any warranty, and 
may cause harm to individuals using the machine or in the vicinity of the machine while in operation.

CHECK PACKAGE UPON ARRIVAL

Upon receipt of an Omcan shipment please inspect for external damage. If no damage is evident on the 
external packaging, open carton to ensure all ordered items are within the box, and there is no concealed 
damage to the machine. If the package has suffered rough handling, bumps or damage (visible or concealed), 
please note it on the bill of lading before accepting the delivery and contact Omcan within 24 hours, so we may 
initiate a claim with the carrier. A detailed report on the extent of the damage caused to the machine must be 
filled out within three days, from the delivery date shown in the shipping documents. Omcan has no recourse 
for damaged products that were shipped collect or third party.

Before operating any equipment, always read and familiarize yourself with all operation and safety 
instructions.

Omcan would like to thank you for purchasing this machine. It’s of the utmost importance to save these 
instructions for future reference. Also save the original box and packaging for shipping the equipment if 
servicing or returning of the machine is required.

---------------------------------------------------------------------------------------------------------------------------------------------------
Omcan Fabrication et distribution Companie Limité et Food Machinery d’Amerique, dba Omcan et Omcan 
Inc. ne sont pas responsables de tout dommage ou blessure causé du fait que toute personne ait utilisé 
cet équipement de façon irrégulière. Le produit ne doit être exploité que par quelqu’un de plus de 18 ans, 
saine d’esprit, et pas sous l’influence d’une drogue ou d’acohol, qui a été formé pour utiliser cette machine 
correctement, et est vêtu de vêtements de sécurité approprié. Toute modification de la machine annule toute 
garantie, et peut causer un préjudice à des personnes utilisant la machine ou des personnes à proximité de la 
machine pendant son fonctionnement.

VÉRIFIEZ LE COLIS DÈS RÉCEPTION

Dès réception d’une expédition d’Omcan veuillez inspecter pour dommages externes. Si aucun dommage 
n’est visible sur l’emballage externe, ouvrez le carton afin de s’assurer que tous les éléments commandés 
sont dans la boîte, et il n’y a aucun dommage dissimulé à la machine. Si le colis n’a subi aucune mauvaises 
manipulations, de bosses ou de dommages (visible ou cachée), notez-le sur le bond de livraison avant 
d’accepter la livraison et contactez Omcan dans les 24 heures qui suivent, pour que nous puissions engager 
une réclamation auprès du transporteur. Un rapport détaillé sur l’étendue des dommages causés à la machine 
doit être rempli dans un délai de trois jours, à compter de la date de livraison indiquée dans les documents 
d’expédition. Omcan n’a aucun droit de recours pour les produits endommagés qui ont été expédiées ou cueilli 
par un tiers transporteur.

Avant d’utiliser n’importe quel équipement, toujours lire et vous familiariser avec toutes les opérations et les 
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General Information

Safety and Warranty

consignes de sécurité. 

Omcan voudrais vous remercier d’avoir choisi cette machine. Il est primordial de conserver ces instructions 
pour une référence ultérieure. Également conservez la boîte originale et l’emballage pour l’expédition de 
l’équipement si l’entretien ou le retour de la machine est nécessaire.

---------------------------------------------------------------------------------------------------------------------------------------------------
Omcan Empresa De Fabricacion Y Distribucion Inc. Y Maquinaria De Alimentos De America, Inc. dba Omcan 
y Omcan Inc. no son responsables de ningun daño o perjuicío causado por cualquier persona inadecuada o 
el uso descuidado de este equipo. El producto solo podra ser operado por una persona mayor de 18 años, 
en su sano juicio y no bajo alguna influencia de droga o alcohol, y que este ha sido entrenado en el correcto 
funcionamiento de esta máquina, y ésta usando ropa apropiada y autorizada. Cualquier modificación a la 
máquina anúla la garantía y puede causar daños a las personas usando la máquina mientras esta en el 
funcionamiento.

REVISE EL PAQUETE A SU LLEGADA

Tras la recepcion de un envio Omcan favor inspeccionar daños externos. Si no hay daños evidentes en el 
empaque exterior, Habra el carton para asegurararse que todos los articulos solicitados ésten dentro de la 
caja y no encuentre daños ocultos en la máquina. Si el paquete ha sufrido un manejo de poco cuidado, golpes 
o daños (visible o oculto) por favor anote en la factura antes de aceptar la entrega y contacte Omcan dentro 
de las 24 horas, de modo que podamos iniciar una reclamación con la compañia. Un informe detallado sobre 
los daños causados a la máquina debe ser llenado en el plazo de tres días, desde la fecha de entrega que se 
muestra en los documentos de envío. Omcan no tiene ningun recurso por productos dañados que se enviaron 
a recoger por terceros.

Antes de utilizar cualquier equipo, siempre lea y familiarizarse con todas las instrucciones de 
funcionamiento y seguridad.

Omcan le gustaría darle las gracias por la compra de esta máquina. Es de la mayor importancia para salvar 
estas instrucciones para futuras consultas. Además, guarda la caja original y el embalaje para el envío del 
equipo si servicio técnico o devolución de la máquina que se requiere.

SAFETY TIPS:

•	 Position on a flat and stable surface.
•	 A service agent/qualified technician should carry out installation and any repairs if required, do not remove 

any components or service panels on this product.
•	 Consult Local and National Standards to comply with the following:

*	 Health and Safety at Work Legislation
*	 BS EN Codes 
*	 Fire Precautions

*	 IEE Wiring Regulations
*	 Building Regulations
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Safety and Warranty
•	 DO NOT use jet/pressure washers to clean the appliance.
•	 DO NOT use the appliance outside.
•	 DO NOT use this appliance to store medical supplies.
•	 DO NOT use electrical appliances inside this product (e.g. heaters, ice-cream makers etc.)
•	 DO NOT allow oil or fat to encounter plastic components or door seal. Clean immediately if contact occurs.
•	 DO NOT place more than 30kg load on each shelf.
•	 Bottles which contain a high percentage of alcohol must be sealed and placed vertically in the appliance.
•	 Always carry, store and handle the appliance in a vertical position and move by holding the base of the 

appliance. 
•	 Always switch off and disconnect the power supply to the unit before cleaning.
•	 Keep all packaging away from children. Dispose of the packaging in accordance with the regulations of 

local authorities.
•	 If the power cord is damaged, it must be replaced by an agent or a recommended qualified technician to 

avoid hazards. 
•	 Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.
•	 This appliance can be used by children aged 8 years and above and people with reduced physical 

sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way and understand the hazards involved. Children 
should not play with the appliance. Cleaning and user maintenance shall not be done by children without 
supervision. Instructions concerning persons (including children) with reduced physical, sensory or mental 
capabilities or lack of experience and knowledge playing with the appliance are not required.

     
       WARNING
•	 Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction. 
•	 Do not use mechanical devices or other means to accelerate the defrosting process, other than those 

recommended by the manufacturer. 
•	 Do not damage the appliance circuit.

 PLEASE TAKE A FEW MOMENTS TO CAREFULLY READ THROUGH THIS MANUAL, CORRECT MAINTENANCE 
AND OPERATION OF THIS MACHINE WILL PROVIDE THE BEST POSSIBLE PERFORMANCE FROM YOUR 

PRODUCT.
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Operation
To get the best results from your appliance, follow these instructions:
•  Only store foodstuffs in the appliance when it had reached the correct operating temperature.
•  Do not place uncovered hot food or liquid inside the appliance.
•  Wrap or cover food where possible.
•  Do not obstruct the fans where possible
•  Do not obstruct the fans inside the appliance.
•  Avoid opening the doors for prolonged periods of time.
•  Foodstuffs should be 30cm away from the back of the appliance.
•  Do not place constituents of foods (e.g. acid, alkali or salt) inside the appliance. 
Turn on:
1.  Close the door(s) of the appliance.
2.  Ensure the power switch is set to [ON] and turn on at the socket. 
3.  Switch on the Power [I]. the current temperature within the appliance is displayed.
Manual Defrost:
The appliance will automatically run a defrost cycle every four hours.

Note: The cycle starts from the time the appliance is initially powered up.
To manually defrost the appliance:
1.  Press and hold the DEFROST button for 5 seconds. 
2.  The defrost cycle will start immediately and the Defrost LED illuminates. The defrost will last a maximum of 
30 minutes. 

3. Waterwaste is collected in the wastewater tray.

Note: Starting a manual defrost also resets the automatic defrost timer. The next automatic defrost will start 
four hours after the manual defrost has finished. 

Maintenance
•  Switch off and disconnect from the power supply before cleaning.
•  Clean the interior of the appliance as often as possible.
•  Do not use abrasive cleaning agents. These can leave harmful residues.
•  Clean the door seal with water only.
•  Always wipe dry after cleaning.
•  Do not allow water used in cleaning to run through the drain hole into the evaporation pan.
•  Take care when cleaning the rear of the appliance, sharp edges can cut. 
• An agent or qualified technician must carry out repairs if required.
Cleaning the Condenser:
Periodically cleaning the condenser can extend the life of the appliance. We recommend that our agent or 
qualified technician clean the condenser.
Disposal:
EU regulations require refrigeration products to be disposed of by specialist companies who remove or recycle 
all glass, metal and plastic components. Consult your local waste collection authority regarding disposal of 
your appliance. Local authorities are not obliged to dispose of commercial refrigeration equipment but may be 
able to offer advice on how to dispose of the equipment locally.
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Maintenance
Compliance:
Parts have undergone strict product testing to comply with regulatory standards and specifications set by in-
ternational, independent, and federal authorities. Products have been approved to carry the following symbols:

•	 All packaging materials should be disposed of in an environmen-
tally friendly way.

•	 The cardboard may be used as scrap paper. The protective foil and 
the foam cushions are CFC-free.

•	 Do not allow children to play with the packaging and destroy plastic 
bags safely.

•	 You can break or cut the cardboard into smaller pieces and give to 
a wastepaper disposal service.

•	 Discarded electric appliances are recyclable and should not be 
discarded in the domestic waste! Please actively support us in con-
serving resources and protecting the environment by returning this 
appliance to the collection centers (if available).

Disposal of packaging

Environment protection

IN CASE THE SUPPLY CABLE IS DAMAGED, THE MANUFACTURER OR THE AFTER-SALES SER-
VICE, OR QUALIFIED TECHNICIAN SHALL REPLACE IT, IN ORDER TO PREVENT ANY POSSIBLE 
RISK.

THE LAMP REPAIR AND REPLACEMENT SHALL BE CARRIED OUT BY QUALIFIED TECHNICIANS, 
WITH POWER SUPPLY DISCONNECTED. REPLACE WITH IDENTICAL LAMPS.



8

Installation
1.  Remove the appliance from the packaging. Make sure that all protective plastic film and coatings are eaten 
thoroughly removed from all surfaces.
2.  Maintain 20cm (7 inches) between the unit and walls or other objects for ventilation. Increasing this dis-
tance if the obstacle is a heat source.
3.  Set the brakes on the castors to keep the appliance in position OR level the appliance by adjusting the screw 
feet. 
Note: 
•	 Before using the appliance shelves and interior with soapy water.
•	 If the appliance has not been stored or moved in an upright position, let it stand upright for approximately 

12 hours before operation. If in doubt allow the appliance to stand.

Lock/Unlock the Doors
•	 A lock is fitted to the doors to ensure food are kept secure within 

your appliance.
•	 Use the keys provided to lock/unlock the door. ALL COMPACT mod-

els are equipped with a door lock, ensuring that stocks are safe after 
closing.

4.  The R600A and R290 refrigerant is used by this appliance. Avoid damaging the refrigerant circuit and keep 
the appliance away from heat, sparks, and open flames.

Fitting the Wastewater Tray:
The wastewater tray comes ready to fit to the underside of the appliance, slide the tray into the runners situ-
ated under the appliance. 

Fitting the Shelves:
1.  Place one set of shelf guides on either side of the cabinet at the desired height.
2.  Slide the shelf into place.
3.  Repeat the remaining shelves.
4.  The shelf supports up to 30kg.
Note: this is vital for ensuring correct drainage of condensation
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Maintenance
•	 The freezer should be cleaned regularly. When cleaning, turn off the power, take out the foods in the cabi-

net and clean the inside using water or a little neutral detergent.
•	 Do not use boiling water, acid, chemical diluents, petrol and oil, or dirt- removing powder.
•	 Dry it after cleaning.
•	 Use light soapy water when cleaning the door seal, apply a little talcum powder on it after natural drying to 

extend its service life.
•	 Use a soft cloth with water or a little detergent to clean the external surface. Note, keep the power supply, 

electric cable and plug away from water to avoid electric shock.
•	 Except on common failures, those who are not service technician should not take apart and repair the 

freezer on their own, to avoid worsening the trouble. Unauthorized repair of electrical parts such as com-
pressor or temperature controller is forbidden. 

Defrosting
•	 Defrost for better freezing efficiency when the frost film in the cabinet is 4-5mm thick.
•	 When defrosting, turn off the power, take out the frozen foods, open the door for warming and melting. Use 

soft cloth to absorb water and clean it up.
•	 Do not use sharp metal tools such as steel brush to clean the frost film when defrosting to avoid evapora-

tor damage.
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Technical Specification
Item Number PT-CN-0054C PT-CN-0071C PT-CN-0054R PT-CN-0071R

Model 49184 49185 49186 49187

Features 54” Wide, 2 Shelves 71” Wide, 3 Shelves 54” Wide, 2 Shelves 71” Wide, 3 Shelves

Capacity 9.96 cu.ft (282L) 14.73cu.ft (417L) 9.96 cu.ft (282L) 14.73cu.ft (417L)
Doors 2 3 2 3
Self Closing Door Yes
Shelves 2 3 2 3
Shelf Capacity 30kg
Shelf Material Plastic Coated
Number of Casters 4
Power 375 W

Amperage 3.5 A

Electrical Info 110V/60Hz/1Ph
Plug Type NEMA 5 - 15P
Temperature 
Range 39.2 to 46.4 °F (4 to 8°C)

Refrigerant R600A
Insulation Material Cyclopentane

Cooling System Ventilated  

Defrost Automatic

Interior 
Dimensions

35.4” x 20.9” x 23.2” 
(900 x 530 x 590 

mm)

52.6” x 20.9” x 23.2” 
(1335 x 530 x 560 

mm)

35.4” x 20.9” x 23.2” 
(900 x 530 x 590 

mm)

52.6” x 20.9” x 23.2” 
(1335 x 530 x 560 

mm)
Net Weight (KG) 295 lb (134 kg) 313 lb (142 kg) 295 lb (134 kg) 313 lb (142 kg)

Net Dimensions
53.5” x 27.6” x 33.5” 
(1360 x 700 x 850 

mm)

70.7” x 27.6” x33.5” 
(1795 x 700 x 850 

mm)

53.5” x 27.6” x 33.5” 
(1360 x 700 x 850 

mm)

70.7” x 27.6” x33.5” 
(1795 x 700 x 850 

mm)
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Technical Drawings
Model PT-CN-0054C 49184

Model PT-CN-0071C 49185



12

Technical Drawings
Model PT-CN-0054R 49186

Model PT-CN-0071R 49187
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Parts Breakdown
Model PT-CN-0054C 49184

Item No. Description Position Item No. Description Position

AX445 BODY FOR DISPLAY FREEZER 49184 1 AX450 DOOR SPRING FOR DISPLAY FREEZER 49184, 49185 6

AX446 DOOR RIGHT FOR DISPLAY FREEZER 49184, 49185 2 AX451 DOWN HINGE RIGHT FOR DISPLAY FREEZER 49184, 
49185 7

AX447 DOOR LEFT FOR DISPLAY FREEZER 49184, 49185 3 AX452 DOWN HINGE LEFT FOR DISPLAY FREEZER 49184, 
49185 8

AX448 GASKET FOR DISPLAY FREEZER 49184, 49185 4 AX453 HINGE SET FOR DISPLAY FREEZER 49184, 49185 9

AX449 UP HINGE RIGHT FOR DISPLAY FREEZER 49184, 
49185 5 AX454 UP HINGE LEFT FOR DISPLAY FREEZER 49184, 49185 10
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Parts Breakdown
Model PT-CN-0054C 49184 

Item No. Description Position Item No. Description Position

AX455 FIXED FRONT PANEL FOR DISPLAY FREEZER 49184, 
49185 11 AX479 BASKET GUARD GRILLS FOR DISPLAY FREEZER 49184, 

49185 37

AX456 BACK SUPPORT FOR DISPLAY FREEZER 49184, 49185 13 AX480 CONDENSER FOR DISPLAY FREEZER 49184, 49185 38

AX457 MIDDLE BEAM FIXING FOR DISPLAY FREEZER 49184, 
49185 12 AX481 FILTER DRIER FOR DISPLAY FREEZER 49184, 49185 39

AX458 SHELF GUIDE LEFT FOR DISPLAY FREEZER 49184, 
49185 14 AX482 CAPILLARY FOR DISPLAY FREEZER 49184, 49185 40

AX459 SHELF FOR DISPLAY FREEZER 49184, 49185 15 AX483 FILTER FOR DISPLAY FREEZER 49184, 49185 41

AX460 SHELF GUIDE RIGHT FOR DISPLAY FREEZER 49184, 
49185 16 AX484 UNIT BOARD FOR DISPLAY FREEZER 49184, 49185 42

AX461 FRONT SUPPORT LEFT FOR DISPLAY FREEZER 49184, 
49185 17 AX485 POWER CORD FOR DISPLAY FREEZER 49184, 49185 43

AX462 BACK SUPPORT LEFT FOR DISPLAY FREEZER 49184, 
49185 18 AX486 FRONT PANEL UP HINGE FOR DISPLAY FREEZER 

49184, 49185 45

AX463 FRONT SUPPORT RIGHT FOR DISPLAY FREEZER 
49184, 49185 19 AX487 WATER BOX PROTECTOR FOR DISPLAY FREEZER 

49184, 49185 46

AX464 BACK SUPPORT RIGHT FOR DISPLAY FREEZER 49184, 
49185 20 AX488 WATER BOX PROTECTOR COVER FOR DISPLAY 

FREEZER 49184, 49185 47

AX465 EVAPORATOR COVER FOR DISPLAY FREEZER 49184, 
49185 21 AX489 FRONT PANEL DOWN HINGE FOR DISPLAY FREEZER 

49184, 49185 48

AX466 TOP FOR DISPLAY FREEZER 49184 22 AX490 FRONT PANEL FOR DISPLAY FREEZER 49184, 49185 49

AX467 SENSOR FOR DISPLAY FREEZER 49184, 49185 25 AX491 SWITCH FOR DISPLAY FREEZER 49184, 49185 50

AX468 FAN SUPPORT FOR DISPLAY FREEZER 49184, 49185 26 AX492 THERMOSTAT FOR DISPLAY FREEZER 49184, 49185 51

AX469 EVAPORATOR FAN FOR DISPLAY FREEZER 49184, 
49185 27 AX493 LOCK FOR DISPLAY FREEZER 49184, 49185 52

AX470 EVAPORATOR FOR DISPLAY FREEZER 49184, 49185 28 AX494 CASTOR (WITH BRAKE) FOR DISPLAY FREEZER 49184, 
49185 53

AX471 WATER BOX FOR DISPLAY FREEZER 49184, 49185 29 AX494 CASTOR(WITHOUT BRAKE) FOR DISPLAY FREEZER 
49184, 49185 53

AX472 TOP FIXING FOR DISPLAY FREEZER 49184, 49185 30 AX495 GLASS CLIP FOR DISPLAY FREEZER 49184, 49185 54

AX473 GRILL FOR DISPLAY FREEZER 49184, 49185 31 AX496 SIDE GLASS FOR DISPLAY FREEZER 49184, 49185 55

AX474 COMPRESSOR FOR DISPLAY FREEZER 49184, 49185 32 AX497 BOLT FOR DISPLAY FREEZER 49184, 49185 56

AX475 HOT PIPE FOR DISPLAY FREEZER 49184, 49185 33 AX498 NUT FOR DISPLAY FREEZER 49184, 49185 57

AX476 WATER BOX FOR DISPLAY FREEZER 49184, 49185 34 AX499 CORNER BRACKET FOR DISPLAY FREEZER 49184, 
49185 58

AX477 CONDENSER FAN FOR DISPLAY FREEZER 49184, 
49185 35 AX500 GLASS FOR DISPLAY FREEZER 49184, 49185 59

AX478 CONDENSER FAN BLADE FOR DISPLAY FREEZER 
49184, 49185 36 AX501 CUTTING BOARD FOR DISPLAY FREEZER 49184, 

49185 60
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Parts Breakdown
Model PT-CN-0071C 49185

Item No. Description Position Item No. Description Position

AX502 BODY FOR DISPLAY FREEZER 49185 1 AX451 DOWN HINGE RIGHT FOR DISPLAY FREEZER 49184, 49185 7

AX446 DOOR RIGHT FOR DISPLAY FREEZER 49184, 49185 2 AX452 DOWN HINGE LEFT FOR DISPLAY FREEZER 49184, 49185 8

AX447 DOOR LEFT FOR DISPLAY FREEZER 49184, 49185 3 AX453 HINGE SET FOR DISPLAY FREEZER 49184, 49185 9

AX448 GASKET FOR DISPLAY FREEZER 49184, 49185 4 AX454 UP HINGE LEFT FOR DISPLAY FREEZER 49184, 49185 10

AX449 UP HINGE RIGHT FOR DISPLAY FREEZER 49184, 49185 5 AX455 FIXED FRONT PANEL FOR DISPLAY FREEZER 49184, 49185 11

AX450 DOOR SPRING FOR DISPLAY FREEZER 49184, 49185 6 AX457 MIDDLE BEAM FIXING FOR DISPLAY FREEZER 49184, 
49185 12
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Parts Breakdown

Item No. Description Position Item No. Description Position

AX456 BACK SUPPORT FOR DISPLAY FREEZER 49184, 49185 13 AX480 CONDENSER FOR DISPLAY FREEZER 49184, 49185 38

AX458 SHELF GUIDE LEFT FOR DISPLAY FREEZER 49184, 
49185 14 AX481 FILTER DRIER FOR DISPLAY FREEZER 49184, 49185 39

AX459 SHELF] FOR DISPLAY FREEZER 49184, 49185 15 AX482 CAPILLARY FOR DISPLAY FREEZER 49184, 49185 40

AX460 SHELF GUIDE RIGHT FOR DISPLAY FREEZER 49184, 
49185 16 AX483 FILTER FOR DISPLAY FREEZER 49184, 49185 41

AX461 FRONT SUPPORT LEFT FOR DISPLAY FREEZER 49184, 
49185 17 AX484 UNIT BOARD FOR DISPLAY FREEZER 49184, 49185 42

AX462 BACK SUPPORT LEFT FOR DISPLAY FREEZER 49184, 
49185 18 AX485 POWER CORD FOR DISPLAY FREEZER 49184, 49185 43

AX463 FRONT SUPPORT RIGHT FOR DISPLAY FREEZER 
49184, 49185 19 AX486 FRONT PANEL UP HINGE FOR DISPLAY FREEZER 

49184, 49185 45

AX464 BACK SUPPORT RIGHT FOR DISPLAY FREEZER 49184, 
49185 20 AX487 WATER BOX PROTECTOR FOR DISPLAY FREEZER 

49184, 49185 46

AX465 EVAPORATOR COVER FOR DISPLAY FREEZER 49184, 
49185 21 AX488 WATER BOX PROTECTOR COVER FOR DISPLAY 

FREEZER 49184, 49185 47

AX503 TOP FOR DISPLAY FREEZER 49185 22 AX489 FRONT PANEL DOWN HINGE FOR DISPLAY FREEZER 
49184, 49185 48

AX467 SENSOR FOR DISPLAY FREEZER 49184, 49185 23 AX490 FRONT PANEL FOR DISPLAY FREEZER 49184, 49185 49

AX504 SENSOR CLIP FOR DISPLAY FREEZER 49185 25 AX491 SWITCH FOR DISPLAY FREEZER 49184, 49185 50

AX468 FAN SUPPORT FOR DISPLAY FREEZER 49184, 49185 26 AX492 THERMOSTAT FOR DISPLAY FREEZER 49184, 49185 51

AX469 EVAPORATOR FAN FOR DISPLAY FREEZER 49184, 
49185 27 AX493 LOCK FOR DISPLAY FREEZER 49184, 49185 52

AX470 EVAPORATOR FOR DISPLAY FREEZER 49184, 49185 28 AX494 CASTOR(WITH BRAKE) FOR DISPLAY FREEZER 49184, 
49185 53

AX471 WATER BOX FOR DISPLAY FREEZER 49184, 49185 29 AX494 CASTOR(WITHOUT BRAKE) FOR DISPLAY FREEZER 
49184, 49185 53

AX472 TOP FIXING FOR DISPLAY FREEZER 49184, 49185 30 AX495 GLASS CLIP FOR DISPLAY FREEZER 49184, 49185 54

AX473 GRILL FOR DISPLAY FREEZER 49184, 49185 31 AX496 SIDE GLASS FOR DISPLAY FREEZER 49184, 49185 55

AX474 COMPRESSOR FOR DISPLAY FREEZER 49184, 49185 32 AX497 BOLT FOR DISPLAY FREEZER 49184, 49185 56

AX475 HOT PIPE FOR DISPLAY FREEZER 49184, 49185 33 AX498 NUT FOR DISPLAY FREEZER 49184, 49185 57

AX476 WATER BOX FOR DISPLAY FREEZER 49184, 49185 34 AX499 CORNER BRACKET FOR DISPLAY FREEZER 49184, 
49185 58

AX477 CONDENSER FAN FOR DISPLAY FREEZER 49184, 
49185 35 AX500 GLASS FOR DISPLAY FREEZER 49184, 49185 59

AX478 CONDENSER FAN BLADE FOR DISPLAY FREEZER 
49184, 49185 36 AX501 CUTTING BOARD FOR DISPLAY FREEZER 49184, 49185 60

AX479 BASKET GUARD GRILLS FOR DISPLAY FREEZER 
49184, 49185 37

Model PT-CN-0071C 49185
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Parts Breakdown
Model PT-CN-0054R 49186

Item No. Description Position Item No. Description Position

AX445 BODY FOR DISPLAY FREEZER  49186 1 AX449 UP HINGE RIGHT FOR DISPLAY FREEZER  49186 5

AX446 DOOR RIGHT FOR DISPLAY FREEZER  49186 2 AX450 DOOR SPRING FOR DISPLAY FREEZER  49186 6

AX447 DOOR LEFT FOR DISPLAY FREEZER  49186 3 AX451 DOWN HINGE RIGHT FOR DISPLAY FREEZER  49186 7

AX448 GASKET FOR DISPLAY FREEZER  49186 4 AX452 DOWN HINGE LEFT FOR DISPLAY FREEZER  49186 8
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Parts Breakdown

Item No. Description Position Item No. Description Position

AX453 HINGE SET FOR DISPLAY FREEZER  49186 9 AX479 BASKET GUARD GRILLS FOR DISPLAY FREEZER  49186 37

AX454 UP HINGE LEFT FOR DISPLAY FREEZER  49186 10 AX480 CONDENSER FOR DISPLAY FREEZER  49186 38

AX455 FIXED FRONT PANEL FOR DISPLAY FREEZER  49186 11 AX481 FILTER DRIER FOR DISPLAY FREEZER  49186 39

AX456 BACK SUPPORT FOR DISPLAY FREEZER  49186 13 AX482 CAPILLARY FOR DISPLAY FREEZER  49186 40

AX457 MIDDLE BEAM FIXING FOR DISPLAY FREEZER  49186 12 AX483 FILTER FOR DISPLAY FREEZER  49186 41

AX458 SHELF GUIDE LEFT FOR DISPLAY FREEZER  49186 14 AX484 UNIT BOARD FOR DISPLAY FREEZER  49186 42

AX459 SHELF] FOR DISPLAY FREEZER  49186 15 AX485 POWER CORD FOR DISPLAY FREEZER  49186 43

AX460 SHELF GUIDE RIGHT FOR DISPLAY FREEZER  49186 16 AX486 FRONT PANEL UP HINGE FOR DISPLAY FREEZER  
49186

45

AX461 FRONT SUPPORT LEFT FOR DISPLAY FREEZER  49186 17 AX487 WATER BOX PROTECTOR FOR DISPLAY FREEZER  
49186

46

AX462 BACK SUPPORT LEFT FOR DISPLAY FREEZER  49186 18 AX488 WATER BOX PROTECTOR COVER FOR DISPLAY 
FREEZER  49186

47

AX463 FRONT SUPPORT RIGHT FOR DISPLAY FREEZER  
49186

19 AX489 FRONT PANEL DOWN HINGE FOR DISPLAY FREEZER  
49186

48

AX464 BACK SUPPORT RIGHT FOR DISPLAY FREEZER  49186 20 AX490 FRONT PANEL FOR DISPLAY FREEZER  49186 49

AX465 EVAPORATOR COVER FOR DISPLAY FREEZER  49186 21 AX491 SWITCH FOR DISPLAY FREEZER  49186 50

AX466 TOP FOR DISPLAY FREEZER  49186 22 AX492 THERMOSTAT FOR DISPLAY FREEZER  49186 51

AX467 SENSOR FOR DISPLAY FREEZER  49186 25 AX493 LOCK FOR DISPLAY FREEZER  49186 52

AX468 FAN SUPPORT FOR DISPLAY FREEZER  49186 26 AX494 CASTOR (WITH BRAKE) FOR DISPLAY FREEZER  49186 53

AX469 EVAPORATOR FAN FOR DISPLAY FREEZER  49186 27 AX494 CASTOR (WITHOUT BRAKE) FOR DISPLAY FREEZER  
49186

53

AX470 EVAPORATOR FOR DISPLAY FREEZER  49186 28 AX495 GLASS CLIP FOR DISPLAY FREEZER  49186 54

AX471 WATER BOX FOR DISPLAY FREEZER  49186 29 AX723 SIDE GLASS LEFT FOR DISPLAY FREEZER  49186 55

AX472 TOP FIXING FOR DISPLAY FREEZER  49186 30 AX497 BOLT FOR DISPLAY FREEZER  49186 56

AX473 GRILL FOR DISPLAY FREEZER  49186 31 AX498 NUT FOR DISPLAY FREEZER  49186 57

AX474 COMPRESSOR FOR DISPLAY FREEZER  49186 32 AX499 CORNER BRACKET FOR DISPLAY FREEZER  49186 58

AX475 HOT PIPE FOR DISPLAY FREEZER  49186 33 AX724 GLASS FOR DISPLAY FREEZER  49186 59

AX476 WATER BOX FOR DISPLAY FREEZER  49186 34 AX501 CUTTING BOARD FOR DISPLAY FREEZER  49186 60

AX477 CONDENSER FAN FOR DISPLAY FREEZER  49186 35 AX725 SIDE GLASS RIGHT FOR DISPLAY FREEZER  49186 61

AX478 CONDENSER FAN BLADE FOR DISPLAY FREEZER  
49186

36 AX726 BACK GLASS FOR DISPLAY FREEZER  49186 62

Model PT-CN-0054R 49186
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Parts Breakdown
Model PT-CN-0071R 49187

Item No. Description Position Item No. Description Position

AX502 BODY FOR DISPLAY FREEZER  49187 1 AX449 UP HINGE RIGHT FOR DISPLAY FREEZER  49187 5

AX446 DOOR RIGHT FOR DISPLAY FREEZER  49187 2 AX450 DOOR SPRING FOR DISPLAY FREEZER  49187 6

AX447 DOOR LEFT FOR DISPLAY FREEZER  49187 3 AX451 DOWN HINGE RIGHT FOR DISPLAY FREEZER  49187 7

AX448 GASKET FOR DISPLAY FREEZER  49187 4 AX452 DOWN HINGE LEFT FOR DISPLAY FREEZER  49187 8
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Parts Breakdown
Model PT-CN-0071R 49187

Item No. Description Position Item No. Description Position

AX453 HINGE SET FOR DISPLAY FREEZER  49187 9 AX478 CONDENSER FAN BLADE FOR DISPLAY FREEZER  
49187

36

AX454 UP HINGE LEFT FOR DISPLAY FREEZER  49187 10 AX479 BASKET GUARD GRILLS FOR DISPLAY FREEZER  49187 37

AX455 FIXED FRONT PANEL FOR DISPLAY FREEZER  49187 11 AX480 CONDENSER FOR DISPLAY FREEZER  49187 38

AX457 MIDDLE BEAM FIXING FOR DISPLAY FREEZER  49187 12 AX481 FILTER DRIER FOR DISPLAY FREEZER  49187 39

AX456 BACK SUPPORT FOR DISPLAY FREEZER  49187 13 AX482 CAPILLARY FOR DISPLAY FREEZER  49187 40

AX458 SHELF GUIDE LEFT FOR DISPLAY FREEZER  49187 14 AX483 FILTER FOR DISPLAY FREEZER  49187 41

AX459 SHELF] FOR DISPLAY FREEZER  49187 15 AX484 UNIT BOARD FOR DISPLAY FREEZER  49187 42

AX460 SHELF GUIDE RIGHT FOR DISPLAY FREEZER  49187 16 AX485 POWER CORD FOR DISPLAY FREEZER  49187 43

AX461 FRONT SUPPORT LEFT FOR DISPLAY FREEZER  49187 17 AX486 FRONT PANEL UP HINGE FOR DISPLAY FREEZER  
49187

45

AX462 BACK SUPPORT LEFT FOR DISPLAY FREEZER  49187 18 AX487 WATER BOX PROTECTOR FOR DISPLAY FREEZER  
49187

46

AX463 FRONT SUPPORT RIGHT FOR DISPLAY FREEZER  
49187

19 AX488 WATER BOX PROTECTOR COVER FOR DISPLAY 
FREEZER  49187

47

AX464 BACK SUPPORT RIGHT FOR DISPLAY FREEZER  49187 20 AX489 FRONT PANEL DOWN HINGE FOR DISPLAY FREEZER  
49187

48

AX465 EVAPORATOR COVER FOR DISPLAY FREEZER  49187 21 AX490 FRONT PANEL FOR DISPLAY FREEZER  49187 49

AX503 TOP FOR DISPLAY FREEZER  49187 22 AX491 SWITCH FOR DISPLAY FREEZER  49187 50

AX467 SENSOR FOR DISPLAY FREEZER  49187 23 AX492 THERMOSTAT FOR DISPLAY FREEZER  49187 51

AX504 SENSOR CLIP FOR DISPLAY FREEZER  49187 25 AX493 LOCK FOR DISPLAY FREEZER  49187 52

AX468 FAN SUPPORT FOR DISPLAY FREEZER  49187 26 AX494 CASTOR (WITH BRAKE) FOR DISPLAY FREEZER  49187 53

AX469 EVAPORATOR FAN FOR DISPLAY FREEZER  49187 27 AX494 CASTOR (WITHOUT BRAKE) FOR DISPLAY FREEZER  
49187

53

AX470 EVAPORATOR FOR DISPLAY FREEZER  49187 28 AX495 GLASS CLIP FOR DISPLAY FREEZER  49187 54

AX471 WATER BOX FOR DISPLAY FREEZER  49187 29 AX497 BOLT FOR DISPLAY FREEZER  49187 56

AX472 TOP FIXING FOR DISPLAY FREEZER  49187 30 AX498 NUT FOR DISPLAY FREEZER  49187 57

AX473 GRILL FOR DISPLAY FREEZER  49187 31 AX499 CORNER BRACKET FOR DISPLAY FREEZER  49187 58

AX474 COMPRESSOR FOR DISPLAY FREEZER  49187 32 AX727 TOP GLASS FOR DISPLAY FREEZER  49187 59

AX475 HOT PIPE FOR DISPLAY FREEZER  49187 33 AX501 CUTTING BOARD FOR DISPLAY FREEZER  49187 60

AX476 WATER BOX FOR DISPLAY FREEZER  49187 34 AX725 SIDE GLASS RIGHT FOR DISPLAY FREEZER  49187 61

AX477 CONDENSER FAN FOR DISPLAY FREEZER  49187 35 AX728 BACK GLASS FOR DISPLAY FREEZER  49187 62
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Electrical Diagram

NEMA 5-15P

125 V / 15 A
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Troubleshooting
PROBLEM POSSIBLE CAUSE SOLUTION

The appliance is 
not working the 
appliance is not 
working

The unit is not switched on Check the unit is plugged in correctly and 
switched on

Plug and lead are damaged Call your agent or qualified Technician

Fuse in the plug has blown Replace the fuse

Power supply Check power supply

Internal wiring fault Call your agent or qualified Technician

The appliance 
turns on, but the 
temperature is 
too high/low

Too much ice on the evaporator Defrost the appliance

Condenser blocked with dust Call your agent or qualified Technician

Doors are not shut properly Check doors are shut and seals are not 
damaged

Appliance is located near a heat source or air 
flow to the condenser is being interrupted

Move the appliance to a more suitable 
location

Ambient temperature is too high Increase ventilation or move appliance to 
a cooler position

Unsuitable foodstuffs are being stored in the 
appliance

Remove excessive hot foodstuff or 
blockages to the fan

Appliance is overloaded Reduce the amount of food stored in the 
appliance

The appliance is 
unusually loud

Loose nut/screw Check and tighten all nuts and screws

The appliance has not been installed in a 
level or stable position

Check installation position and change is 
necessary

The appliance is 
leaking water

The appliance is not properly levelled Adjust the screw feet to level the 
appliance (if applicable)

The discharge outlet is blocked Clear the discharge outlet

Movement of water to drain is obstructed Clear the floor of the appliance (if 
applicable)

The water container is damaged Call your agent or qualified technician

The drip tray is overflowing Empty the drip tray (if applicable)
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Warranty Registration

Gracias por comprar un producto Omcan usted. Para registrar su garantía para este producto, complete la información a continuación, 
cortar la tarjeta en la perforación y luego enviarlo a la dirección indicada a continuación. También puede registrarse en línea en:

Merci d’avoir acheté un produit Omcan. Pour enregistrer votre garantie pour ce produit, complétez les informations ci-dessous, détachez la 
carte au niveau de la perforation, puis l’envoyer à l’adresse spécifié ci-dessous. Vous pouvez également vous inscrire en ligne en visitant:

Thank you for purchasing an Omcan product. To register your warranty for this product, complete the information below, tear off the card at 
the perforation and then send to the address specified below. You can also register online by visiting:

OMCAN
PRODUCT WARRANTY REGISTRATION

3115 Pepper Mill Court, 
Mississauga, Ontario

Canada, L5L 4X5

https://omcan.com/warranty-registration/

or email to: service@omcan.com

Purchaser’s Information

Name: Company Name:

Address:

Telephone:

City: Province or State: Postal or Zip: Email Address:

Country: Type of Company:

     Restaurant      Bakery      Deli

Dealer from which Purchased:      Butcher      Supermarket      Caterer

Dealer City: Dealer Province or State:      Institution (specify):

Invoice:      Other (specify):

Model Name: Model Number: Serial Number:

Machine Description:

Date of Purchase (MM/DD/YYYY): Date of Installation (MM/DD/YYYY):

Would you like to extend the warranty?      Yes      No



Por correo en Canadá
Pour postale au Canada
For mailing in Canada

Por correo en los EE.UU.
Pour diffusion aux États-Unis

For mailing in the US

OMCAN
PRODUCT WARRANTY REGISTRATION

4450 Witmer Industrial Estates, Unit 4, 
Niagara Falls, New York

USA, 14305

Thank you for choosing Omcan | Merci d’avoir choisi Omcan | Gracias por elegir Omcan



Since 1951 Omcan has grown to become a leading distributor of equipment and supplies 
to the North American food service industry. Our success over these many years can be 
attributed to our commitment to strengthen and develop new and existing relationships with 
our valued customers and manufacturers. Today with partners in North America, Europe, Asia 
and South America, we continually work to improve and grow the company. We strive to offer 
customers exceptional value through our qualified local sales and service representatives 
who provide convenient access to over 6,500 globally sourced products.

Depuis 1951 Omcan a grandi pour devenir un des “leaders” de la distribution des équipements 
et matériel pour l’industrie des services alimentaires en Amérique du Nord. Notre succès 
au cours de ces nombreuses années peut être attribué à notre engagement à renforcer et à 
développer de nouvelles et existantes relations avec nos clients et les fabricants de valeur. 
Aujourd’hui avec des partenaires en Amérique du Nord, Europe, Asie et Amérique du Sud, 
nous travaillons continuellement à améliorer et développer l’entreprise. Nous nous efforçons 
d’offrir à nos clients une valeur exceptionnelle grâce à nos ventes locales qualifiées et des 
représentants de service qui offrent un accès facile à plus de 6500 produits provenant du 
monde entier.

Desde 1951 Omcan ha crecido hasta convertirse en un líder en la distribución de equipos y 
suministros de alimentos en América del Norte industria de servicios. Nuestro éxito en estos 
años se puede atribuir a nuestro compromiso de fortalecer y desarrollar nuevas relaciones 
existentes con nuestros valiosos clientes y fabricantes. Hoy con socios de América del Norte, 
Europa, Asia y América del Sur, que trabajan continuamente para mejorar y crecer la empresa. 
Nos esforzamos por ofrecer a nuestros clientes valor excepcional a través de nuestro local 
de ventas y representantes de los servicios que proporcionan un fácil acceso a más de 6,500 
productos con origen a nivel mundial.


